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Praise for Toxic Workplace!

"Toxic Workplace! describes how to identify and best work with toxic personalities. It also provides a
systemic approach for creating a culture that's positive and respectful while improving the bottom line. Kusy
and Holloway share how their national research translates into real-world practices in organizations. I
endorse their practical, concrete approaches that will make a significant difference in organizations today and
in the future."
—Gregg Steinhafel, president and CEO, Target Corporation

"Toxic Workplace! brings a rare and valuable view of one of the great challenges facing leaders in today's
organizations. It is a significant guidebook to the healthy enterprise of the future, not only because of Kusy
and Holloway's systems approach to dealing with toxic personalities, but also their unique practice of
creating communities of respectful engagement. This book demonstrates how this impacts both
organizational social responsibility and the bottom line."
—Frances Hesselbein, former CEO of the Girl Scouts of the U.S.A.; founding president and chairman of
Leader to Leader Institute, formerly The Peter F. Drucker Foundation for Nonprofit Management

"Transforming the culture to support the strategy and mission is the real stuff of leadership. Toxic
Workplace! gives you the research-based tools to identify and deal with the 'dark side' of this important
dynamic. Read it and you will engage your organization in new, more authentic, and effective ways!"
—Kevin Cashman, author, Leadership from the Inside Out and senior partner, Korn/Ferry Leadership &
Talent Consulting
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From reader reviews:

James Marcotte:

This book untitled Toxic Workplace!: Managing Toxic Personalities and Their Systems of Power to be one
of several books this best seller in this year, that's because when you read this book you can get a lot of
benefit into it. You will easily to buy this specific book in the book retail outlet or you can order it via online.
The publisher on this book sells the e-book too. It makes you quicker to read this book, because you can read
this book in your Touch screen phone. So there is no reason for you to past this book from your list.

Anthony Tipton:

Are you kind of occupied person, only have 10 or maybe 15 minute in your day to upgrading your mind
talent or thinking skill actually analytical thinking? Then you are experiencing problem with the book as
compared to can satisfy your limited time to read it because pretty much everything time you only find e-
book that need more time to be study. Toxic Workplace!: Managing Toxic Personalities and Their Systems
of Power can be your answer as it can be read by you who have those short extra time problems.

Chris Henderson:

In this period of time globalization it is important to someone to acquire information. The information will
make you to definitely understand the condition of the world. The health of the world makes the information
simpler to share. You can find a lot of sources to get information example: internet, newspaper, book, and
soon. You can see that now, a lot of publisher which print many kinds of book. The actual book that
recommended to your account is Toxic Workplace!: Managing Toxic Personalities and Their Systems of
Power this publication consist a lot of the information of the condition of this world now. This specific book
was represented how can the world has grown up. The language styles that writer use for explain it is easy to
understand. The particular writer made some investigation when he makes this book. That is why this book
ideal all of you.

Irene Carpenter:

Do you like reading a book? Confuse to looking for your chosen book? Or your book seemed to be rare?
Why so many issue for the book? But just about any people feel that they enjoy regarding reading. Some
people likes studying, not only science book but also novel and Toxic Workplace!: Managing Toxic
Personalities and Their Systems of Power as well as others sources were given expertise for you. After you
know how the fantastic a book, you feel want to read more and more. Science reserve was created for teacher
or students especially. Those textbooks are helping them to bring their knowledge. In various other case,
beside science reserve, any other book likes Toxic Workplace!: Managing Toxic Personalities and Their
Systems of Power to make your spare time much more colorful. Many types of book like this one.
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