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A just culture protects people's honest mistakes from being seen as culpable. But what is an honest mistake,
or rather, when is a mistake no longer honest? It is too simple to assert that there should be consequences for
those who 'cross the line'. Lines don't just exist out there, ready to be crossed or obeyed. We - people -
construct those lines; and we draw them differently all the time, depending on the language we use to
describe the mistake, on hindsight, history, tradition, and a host of other factors. What matters is not where
the line goes - but who gets to draw it. If we leave that to chance, or to prosecutors, or fail to tell operators
honestly about who may end up drawing the line, then a just culture may be very difficult to achieve. The
absence of a just culture in an organization, in a country, in an industry, hurts both justice and safety.
Responses to incidents and accidents that are seen as unjust can impede safety investigations, promote fear
rather than mindfulness in people who do safety-critical work, make organizations more bureaucratic rather
than more careful, and cultivate professional secrecy, evasion, and self-protection. A just culture is critical
for the creation of a safety culture. Without reporting of failures and problems, without openness and
information sharing, a safety culture cannot flourish. Building on the enormous success of the 2007 original,
Dekker revises, enhances and expands his view of just culture for this second edition, additionally tackling
the key issue of how justice is created inside of organizations. The goal remains the same: to create an
environment where learning and accountability are fairly and constructively balanced.
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From reader reviews:

Evelina Lewis:

In this 21st millennium, people become competitive in most way. By being competitive now, people have do
something to make these individuals survives, being in the middle of the crowded place and notice through
surrounding. One thing that sometimes many people have underestimated the item for a while is reading.
Sure, by reading a publication your ability to survive improve then having chance to stay than other is high.
For yourself who want to start reading any book, we give you this Just Culture: Balancing Safety and
Accountability book as basic and daily reading publication. Why, because this book is more than just a book.

Jean Parks:

The particular book Just Culture: Balancing Safety and Accountability will bring one to the new experience
of reading some sort of book. The author style to explain the idea is very unique. In the event you try to find
new book to study, this book very suitable to you. The book Just Culture: Balancing Safety and
Accountability is much recommended to you to learn. You can also get the e-book through the official web
site, so you can quickly to read the book.

Kathy Woodward:

The book with title Just Culture: Balancing Safety and Accountability has a lot of information that you can
study it. You can get a lot of advantage after read this book. This kind of book exist new understanding the
information that exist in this publication represented the condition of the world today. That is important to
yo7u to learn how the improvement of the world. This book will bring you in new era of the the positive
effect. You can read the e-book in your smart phone, so you can read that anywhere you want.

Mary Crist:

That reserve can make you to feel relax. This particular book Just Culture: Balancing Safety and
Accountability was colourful and of course has pictures around. As we know that book Just Culture:
Balancing Safety and Accountability has many kinds or variety. Start from kids until teens. For example
Naruto or Investigation company Conan you can read and believe you are the character on there. Therefore
not at all of book usually are make you bored, any it offers you feel happy, fun and rest. Try to choose the
best book for yourself and try to like reading in which.
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