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In an age of self-service stores, saturated markets, and ever more demanding
customers, the careful and science-driven design of the point of sale
has become a crucial success factor for both retailers and service businesses.
In this book, the interested reader will fi nd a variety of hands-on
suggestions for how to optimize the design of retail stores and service
environments to increase customer satisfaction and sales. While the focus
is on the practical applicability of the concepts discussed, the book is nevertheless
fi rmly grounded in consumer and psychological research. In this
respect it is uniquely positioned vis- á- vis books written by artists, architects,
and interior designers, which often lack a solid research foundation,
and academic journals articles, which are often inaccessible to the educated
yet nonspecialized reader. In writing this book, the authors draw on
both the recent research literature and their own experience in marketing
consulting and consumer research.
Topics covered in the book include goals and relevance of store design;
design tips derived from environmental psychology; cognitive and aff ective
approaches to store design and visual merchandising; use of ambient
factors such as music, colors, and scents; and creation of emotional experiences
and theming.
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From reader reviews:

Eleanor Rowe:

In other case, little people like to read book Store Design and Visual Merchandising: Creating Store Space
Th t Encourages Buying. You can choose the best book if you love reading a book. So long as we know
about how is important any book Store Design and Visual Merchandising: Creating Store Space Th t
Encourages Buying. You can add expertise and of course you can around the world with a book. Absolutely
right, simply because from book you can realize everything! From your country till foreign or abroad you
can be known. About simple factor until wonderful thing you are able to know that. In this era, we can easily
open a book or searching by internet gadget. It is called e-book. You can use it when you feel bored stiff to
go to the library. Let's examine.

Barbara Goodman:

Now a day folks who Living in the era where everything reachable by match the internet and the resources
included can be true or not need people to be aware of each details they get. How many people to be smart in
acquiring any information nowadays? Of course the reply is reading a book. Studying a book can help folks
out of this uncertainty Information mainly this Store Design and Visual Merchandising: Creating Store Space
Th t Encourages Buying book since this book offers you rich facts and knowledge. Of course the data in this
book hundred % guarantees there is no doubt in it you know.

William Hickman:

This Store Design and Visual Merchandising: Creating Store Space Th t Encourages Buying is great reserve
for you because the content that is full of information for you who always deal with world and also have to
make decision every minute. This particular book reveal it data accurately using great arrange word or we
can say no rambling sentences within it. So if you are read the item hurriedly you can have whole
information in it. Doesn't mean it only provides straight forward sentences but challenging core information
with wonderful delivering sentences. Having Store Design and Visual Merchandising: Creating Store Space
Th t Encourages Buying in your hand like getting the world in your arm, facts in it is not ridiculous 1. We
can say that no book that offer you world in ten or fifteen tiny right but this guide already do that. So , this
really is good reading book. Heya Mr. and Mrs. stressful do you still doubt that?

Karl Irwin:

In this age globalization it is important to someone to receive information. The information will make
anyone to understand the condition of the world. The fitness of the world makes the information easier to
share. You can find a lot of sources to get information example: internet, newspapers, book, and soon. You
will see that now, a lot of publisher which print many kinds of book. The book that recommended for you is
Store Design and Visual Merchandising: Creating Store Space Th t Encourages Buying this reserve consist a
lot of the information on the condition of this world now. This kind of book was represented so why is the



world has grown up. The dialect styles that writer use for explain it is easy to understand. The writer made
some study when he makes this book. Honestly, that is why this book suitable all of you.
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