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Seminar paper from the year 2010 in the subject Business economics - Marketing, Corporate
Communication, CRM, Market Research, Social Media, grade: A, University of Hertfordshire, language:
English, abstract: After relocation ACL should consider conducting a market and environmental analysisto
determine the nature and behavior of customers, level of existing competition , purchasing trends of the
customers, operations of other competitors and the prepare a cost benefit analysis. Market and environmental
analysis to determine if the competitors are providing differentiated products. ACL should consider
gathering information on the level of loyalty that customers attach to the products and services. It will aso be
vital because they will familiarize themselves with the culture of customers and how other stable companies
are able to maintain good relationships with the potential and existing customers. Environmental analysis
will be vital for establishing their strengths and weakness which through these establishment opportunities
can be secured and threats eliminated or avoided for the success of the company. Determining the needs of
customers and their preferencesin terms of quality of the product and its performance will be essential in
ensuring that the company remains on top of others (Doole & Lowe, 2008). In its marketing process, it
should consider fixing marketing targets. |dentification of the customer base is essential since it will provide
ACL with the clear framework on how to produce, distribute and provide after-sale-service to its customers.
It will be able to understand the customersit is marketed products for. Thiswill pave way for formulating
better marketing strategies.
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From reader reviews:
Joshua Arwood:

A lot of people aways spent their free time to vacation as well as go to the outside with them friends and
family or their friend. Were you aware? Many alot of people spent they free time just watching TV, or
perhaps playing video games all day long. If you wish to try to find a new activity hereislook different you
can read the book. It isreally fun to suit your needs. If you enjoy the book that you read you can spent 24
hours aday to reading a book. The book Elements of marketing it is extremely good to read. There are alot
of folks that recommended this book. These were enjoying reading this book. When you did not have enough
spaceto deliver this book you can buy the actual e-book. Y ou can mOore quickly to read this book from a
smart phone. The price is not to cover but this book provides high quality.

Stuart Perez:

Exactly why? Because this Elements of marketing is an unordinary book that the inside of the e-book waiting
for you to snap that but latter it will surprise you with the secret the item inside. Reading this book beside it
was fantastic author who also write the book in such amazing way makes the content inside of easier to
understand, entertaining way but still convey the meaning thoroughly. So, it is good for you for not
hesitating having this ever again or you going to regret it. This unique book will give you alot of advantages
than the other book have got such as help improving your ability and your critical thinking way. So, still
want to delay having that book? If | were being you | will go to the reserve store hurriedly.

Harry Keller:

Isit aperson who having spare time subsequently spend it whole day by watching television programs or
just lying on the bed? Do you need something totally new? This Elements of marketing can be the reply, oh
how comes? A book you know. Y ou are consequently out of date, spending your spare time by reading in
this completely new erais common not a geek activity. So what these guides have than the others?

Erik Figaro:

Y ou can find this Elements of marketing by look at the bookstore or Mall. Only viewing or reviewing it can
to be your solve issueif you get difficulties on your knowledge. Kinds of this book are various. Not only by
means of written or printed and also can you enjoy this book simply by e-book. In the modern eraincluding
now, you just looking by your local mobile phone and searching what their problem. Right now, choose your
ways to get more information about your guide. It is most important to arrange yourself to make your
knowledge are still revise. Let's try to choose right ways for you.
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